COVID-19
Vaccination Programme

Communications priorities

24 – 30 January 2022

This report is for communicators promoting the uptake of the Covid-19 vaccination programme.
We hope it will help guide you as you shape communication to best suit your audience.

HEADLINES FOR THIS PERIOD
Key Messages
Vaccination sites are open!

• We’re back after the summer break, and ready for vaccination.

Vooma Vaccination Vouchers extended

• R200 Vooma Vouchers have been extended until the end of February or until vouchers run out.
• Vouchers are for people 50 years and over who are FIRST time vaccinators from November
2021 until February 2022.

Side-Effects from the Vaccine are Normal

• Whether you have side-effects or not the vaccine is still working.
• Side-effects can last for 2-3 days and very few people have any really bad reactions to the
vaccine and these can be treated.

Vaccines protect you against severe illness, hospitalisation and death

• You can still get Covid-19 after vaccinating but vaccines are our best protection against severe
illness and death.
• Vaccination for first, second and booster jabs for both the J&J and Pfizer vaccines are offered at
most public and private sites.

Where is my closest vaccination site?
Call the helpline 0800 029 999 or visit the website
https://sacoronavirus.co.za/active-vaccination-sites/
Sites do change, based on demand, so it’s advisable to check ahead of time.

Reinforce Previous Messages
Vaccination sites are open for you to get your jab now

• First jab, second jab or boosters shots - now is the time to go get vaccinated.
• The 4th wave has shown that vaccination often makes the difference between life and death
for people who get severe Covid-19.

Young people encouraged to get vaccinated

• Yes, you can still get Covid-19 after vaccinating, which is why wearing a mask and socialising
outdoors is still crucial.
• If you’re young, it’s true that your risk of severe illness much lower. But some young people do
get very ill and even die. You can prevent severe illness by being vaccinated.

Progress with the Vaccination Rollout

Prioritising 15 Districts

• The fifteen districts with the lowest vaccination coverage are to be prioritised.

~15m
unvaccinated

Boosters for General Population

• Get your booster shot 60 days after your first J&J vaccine and 180 days after your second Pfizer
vaccine.
• Therefore booster shots are available for over Sixties, Teachers and Health Workers now.
• After a time, some of your body’s immune response seems to wear off, especially the
formation of antibodies that recognise and kill the virus before it infects you which is why
boosters have been introduced. Boosters may also “update” the vaccine to respond to new
variants.
• A booster shot is especially important if you have an underlying illness.
• You can choose where to get your vaccination and even walk in to any vaccination site, not
necessarily the one where you had your initial jab.

Updated Digital Vaccination Certificate
Download your updated certificate
https://vaccine.certificate.health.gov.za
#vaxchamps
vaxchamp.org.za
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Strategies & Interventions
Progress by 21 January 2022
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Vaccination statistics are updated daily and can be found on the website
https://sacoronavirus.co.za/latest-vaccine-statistics/

Strategies & Interventions
Vaccination Sites are Open
We need to get the message out that vaccination
sites are open again – just like schools and other
government facilities declare they’re open! Since
the beginning of January first dose vaccinations

have averaged under 40,000 per day, which is way
too low! Engage your local media and find ways to
reenergise and market the vaccination
programme.

Young People Encouraged to get Vaccinated
More than 100 000 people over 50-years have
opted in and redeemed their Vooma Vouchers.
While the impact on the vouchers on uptake
among older people has not been as significant as
we would have hoped, it has helped to keep a
constant stream of people 50 years and older
coming in. We have had a lot of feedback and
expressions of appreciation and, with the support
of donors, this incentive has been extended.

The offer will continue until the end of February or
until vouchers last.
The voucher is for R200 to spend in Shoprite,
Checkers or Usave and is valid for 60-days. Those
who qualify will receive an opt in SMS after
vaccinating. Both the Covid-19 Call Centre (0800
029 999) and the Shoprite Customer Care line (0800
01 07 07) are able to handle enquiries.

Note that it is ONLY for first-timers! People aged 50+ who come for vaccination for the very first time.

Vaccine Side-Effects
Minor side effects are common after vaccination
and may last up to 3 days. Very few people have
any really bad reactions to vaccination – and they
can be treated. Side-effects from the vaccine
should not put you off getting vaccinated: the
possible risk of severe Covid-19 symptoms and
long-Covid as a result of getting Covid-19 whilst
unvaccinated are higher.
Common side effects are: arm is sore or red at the
injection site, fever or chills, headache, tiredness,
muscle ache and feeling like you want to throw up.

Contact your health care provider if the pain where
you got the jab gets worse and not better after a
day, your other side effects do not go away in a few
days or you are worried by pain in your chest or
head, or you feel faint or short of breath.
Report serious side effects (or adverse events) at
any health facility or the call centre 0800 029 99.
You can also use the MedSafety app
https://medsafety.sahpra.org.za/
or
email
AEFI@health.gov.za

Vaccines Protect You
You can still get Covid-19 after vaccinating but you
are less likely to have severe symptoms, be
hospitalised or die if you’ve been vaccinated. You
will only be protected two weeks after you’re
vaccinated as it takes this time for your body’s
immune system to be fully activated by the vaccine.
The NDoH public dashboard now tracks the
vaccination status of people admitted to hospital.

It shows that more unvaccinated people have been
hospitalised, in general wards, high care units and
intensive care units. (But use these figures with
caution, as you will first need to correct for the fact
that only 40% of adults are fully vaccinated! After
correction, we can still see the protective effective
of vaccination).
https://sacoronavirus.co.za/latest-vaccine-statistics/

COMMUNICATIONS HIERARCHY FOR
24 – 30 JANUARY
WHAT Vaccination sites are open!
• We’re back after the summer break, and ready for vaccination.
Vooma Vaccination Vouchers extended
• The R200 Vooma Vouchers have been extended until the end of February or until vouchers run out.
• Vouchers are for people 50 years and over who are FIRST time vaccinators from Nov 2021 until Feb 2022.
Side-Effects from the Vaccine are Normal
• Whether you have side-effects or not the vaccine is still working.
• Side-effects can last for 2-3 days and very few people have any really bad reactions to the vaccine and these can be
treated.
Vaccines protect you against severe illness, hospitalisation and death
• You can still get Covid-19 after vaccinating but vaccines are our best protection against severe illness and death.
• Vaccination for first, second and booster jabs for both the J&J and Pfizer vaccines are offered at most public and private
sites.
WHY

The vaccine is safe and protects you from getting very sick or dying from Covid-19. If you’re over fifty, it’s most important that you go
now because you have the highest risk.
There have been no deaths in South Africa as a result of Covid-19 vaccination. A few people have come for vaccination without
realising they already have Covid-19, and have died soon afterwards – but they died from Covid-19 infection and not from the
vaccination.
The vaccine does not cause sexual problems or infertility. But if you catch Covid-19, you could experience these problems
until you recover fully. It’s another good reason to be vaccinated right away!

WHO

Any person in South Africa aged 12 and above should go get
vaccinated right away.
It is also safe for pregnant women to get vaccinated at any
stage of pregnancy.
It’s your choice. Government is not forcing anybody to get
vaccinated, but would like everyone to understand its
benefits to them, their families and communities.

It’s for men and women, SA citizens and people living in SA
from other countries. Undocumented people are being
vaccinated in pilot sites in eThekwini, Tshwane and the City of
Cape Town. We will grow the number of sites in these
provinces and expand to other provinces in the coming weeks.
At present, the system doesn’t allow foreign nationals and
people without ID’s or other identity documentation (passport
or refugee/asylum) to register, but we’re working on it.
Not all health facilities or pharmacies are vaccination sites. You
can find out where your closest site is by visiting
https://sacoronavirus.co.za/active- vaccination-sites/ or calling
the National Covid-19 hotline on 0800 029 999. The call is free.
If you register, you Getting vaccinated is easy.
will get an SMS
When you get to the vaccination site, a
telling you where
nurse will take your temperature to
and when to go to check that you don’t have Covid-19. If
get vaccinated.
you do, you’ll be asked to come back in
But you don’t have a month when it’s safer for you and for
to wait for the
all the other people in the queue.
SMS. Just go to
If your temperature is normal, you’ll be
your nearest
invited to join the queue to be
vaccination site.
vaccinated. When you do, you’ll feel just
a small prick in your arm.
Afterwards you’ll be asked to stay for
15 minutes just to make sure you have
no side effects.

WHERE You can visit any vaccination site at a government health facility
or a private pharmacy or health facility. Even if you don’t have
medical aid, you can go to a private facility and you won’t have to
pay.
HOW
YOU CAN JUST ARRIVE AT A VACCINATION SITE BUT IT WILL SAVE YOU
TIME IF YOU REGISTER FIRST
It will save you time if you register before you go, so that your
details are already in the system.
Phone 0800 029 999 tollfree OR
USSD: Dial *134*832*IDnumber#
No ID no? Just dial *134*832#
WhatsApp: Send “Register” to 0600 123 456
Online: https://vaccine.enroll.health.gov.za/
But you can still just walk in. You may just have to wait a bit
longer.
If you have access to the Internet, you can now choose when
and where to get vaccinated.
• Once you are registered, you can choose when and where
to get vaccinated or change your vaccination appointment.
• Go to https://vaccine.booking.health.gov.za
Once you are fully vaccinated, you can download your
Vaccination Certificate from
https://vaccine.certificate.health.gov.za/
If you’re worried or feel short of breath or your heart is racing,
WHAT IF It is normal to have some side effects. A few hours after the
vaccine you might feel like you’ve got a bad ‘flu, with fevers and
feel free to call the Covid-19 hotline 0800 029 999 for advice.
headaches and chills. But it goes away after day or so.
If you have any questions, call the COVID-19 hotline on 0800 029 999.
Contact: Nombulelo Leburu, Director: External Communication Nombulelo.leburu@health.gov.za

